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April 2025 Managers Report
covers the period April 1, 2025 through April 30, 2025

Financial Report- Attached.

Application to rebuild Hodges St New NCDEQ mitigation opportunity submitted through RCCP (DEQ).

You still have a vacancy on the Board of BRMSD since Deb Khouri’s resignation last summer.

General Assembly: Items that would impact us:

HB627:

(b) In permitting accessory dwelling units under this section, a local government shall not do any of the following:

(1) Prohibit the use of the primary single-family detached dwelling and the 19 accessory dwelling for long-term rentals by separate
households.

(3) Establish minimum parking requirements or other parking restrictions, including imposition of additional parking requirements
where an existing structure is converted for use as an accessory dwelling unit.

In addition: HB 659: 4 BILL TO BE ENTITLED | AN ACT TO INCREASE TRANSPARENCY IN LOCAL GOVERNMENT
SPENDING. The General Assembly of North Carolina enacts: SECTION 1. Article 3 of Chapter 159 of the General Statutes, the Local
Government Budget and Fiscal Control Act, is amended by adding a new section to read: "§ 159-42.2. Transparent spending and bid
reporting. (a) All local governmental invoices shall be itemized, disclosing, at a minimum, the payee, amount paid, items or services
purchased, and performance dates. A link to view all quarterly invoices shall appear on each local government's website, except that
municipalities without a website shall keep copies of the quarterly paid invoices in a binder for public viewing on a counter at the
municipal building. The invoices shall be unredacted unless otherwise specifically required by law. (b) In addition to the information
required by subsection (a) of this section, a local government website shall provide a link to the top three bids on every project,
service, or any goods purchased with any tax dollars, with quarterly updates. These bids shall not be redacted unless otherwise
specifically required by law." SECTION 2. This act becomes effective July 1, 2025.

"$ 160A4-307. Curb cut regulations. (a) A Except as expressly permitted by Chapter 160D of the General Statutes, a city may not
regulate by ordinance regulate the size, location, direction of traffic flow, and manner of construction of driveway connections into
any street A local governmental unit shall not require an applicant to agree to any condition not otherwise authorized by this section,
or to accept any offer by the applicant to consent to any condition not otherwise authorized by law. These conditions include, without
limitation, any of the following: a. Payment of taxes, impact fees, or other fees or contributions to any fund. (Cannot require property
owners to annex in to get water service)

And finally, further protecting the developer: Judicial Review. — Any applicant whose application was denied by a local governmental
unit, or who is otherwise aggrieved or injured by the action of a local governmental unit, may file an action in the superior court of the
county where the local governmental unit is located or where the project is located. In any civil action brought under this section, the
court may award reasonable attorneys' fees to a prevailing plaintiff who brought the action.”

Project Updates:

Copper Effluent: Request for remission of the Oct 2024 NOV issued April 25 was submitted May 5, 2025. (included in
your package). We are moving forward with testing. Ours and others’ tests have indicated isolation to the LAS.
Consultant and engineer considering options: discharge to BRMSD, relocate outfall to Neuse River, change process to gas
ammonia, find a different source of LAS.

Alternative Disinfection Process: We are switched to free chlorine until May 28 as required by the State to help clear the
distribution system. We’ll be flushing to pull that new water to the end lines. Public Notice and FAQs attached here.

PFAS Settlement: We received notice of the first payment for our class action PFAS settlement this week. (Included in
pkg)- We are expecting a check for $5,358.36.

FEMA Processing: We closed out several FLORENCE projects with FEMA and are expecting a $72,000 check in the
future.

NCDEQ approval for Generator: DEQ approved the informal bid process and we have awarded the project to Gopher
Utilities (who placed our last 2 generators). They have a NTP and a PO. Expect that to be set prior to Hurricane Season.

NCDEQ Inspection: NCDEQ did its annual inspection on our WTP and found no fault with it. Report attached.
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town of Oriental

Monthly Budget Report- Majorl unds Only

vy of Liseal Y eur Completed April 2025
83 % "

General Fund Budgeted 2025 YTD 24-25 April % YTD 23-24 April
REVENUES
Property Tax $548.816.00 $544.473.83 99% $542,482.37 .
Sales Tax $245.280.00 $177.249.88 72% $200,156.70 2 months behind (2025) vs | month behind
Slate-Shared Revenues $76.241.00 $44.653.53 59% $38.460.29
Solid Wasle Fees $172.600.00 $148.868.10 86% $145,905 35
Development Pernit Fees $12.000.00 $9.150.00 76% $15,825.00
DMV Tax $25.000.00 $32.32350 129% $27.804.20
Grant Revenues $5,034.00 $2.299.04 46% $990.39
OtherRevenues $93.159.00 $90.258.86 97% $85.841.88
[nterest Eamings $11.500.00 $17.753.89 154%, $14,407 31 .
Avoropriated Fund Balance $41.600.00 $0.00 0% $0.00
TOTAL G/F REVENUES $1,231,230.00 $1,067,030.63 87% $1,071,873.49
EXPENDITURES
Legal $6.000.00 $9.132.00 152% $4,900.00
Administration $548.372.00 $363.335.21 66% $380,043.97 .
Police $142.251.00 $132.972.29 93% $122,76521
Public Works $317.437.00 $165.529.26 52% $300,696.74 _
Sanilation $201.410.00 $154 853 58 77% $157.143.42
TOTAL EXPENDITURES $1,230,641.00 $825,822.34 67% $965,549.34
Water FUND Budget 25 Actual 28Apr 24- 25 %Budget April 23-24
WATER REVENUES
Water Collections $360.000.00 $276.876.62 77% $279.581.17
All other Water revenue $56.250.00 $48.977 46 87% $55,193.26
TOTAL REVENUES $416,250.00 $325,854.08 78% $334,774.43
EXPENDITURES
Admninistration $204,070.00 $142.672.77 70% $98,723.19 ORC contract $13,750 $5,020 fine
Operating $212,150.00 $182,505.86 86% $164,677.12  $17,000 repair+ legal+fines
TOTAL EXPENDITURES $416,220.00 $325,178.63 78% $263,400.31
Current Month Summary of cash accounts Last year FYE Last Month Current Month
GENERAL FUND Reg checking $303,689.54 $193,707.09 $171.41939
Fund Balance G/F $1,030,708.60 $869,116.46 $1,087,122.30
NCCMT GF $255,791.36 $466,281 33 $467,957.35
WATER FUND Reg Checking $157,957.64 $235,126 26 $237,742.11
Water- NCCMT $54,850.01 $56,605.87 $56,809.34
Water Fund Balance $594,047.13 $49,602.12 $49.602,12
OTHER FUNDS (Capital and Special YTD 2024 OCC YTD 2025 OCC
Revenue) '
Occ Tax- Waterfront enhancement $125,67532 $144,971 31 $144 873.59 $16,322.75 $16,769.77
Occ Tax - Parks and Recreation $3,079.59 $9,72529 $10,379.42 $5.389.11 $6.707.69
Occ Tax - Tourism $57,979.38 $67,770.58 $49,020.90 $10,933.39 $10,062.28
$32,645.25 $33,539.74
Powell in First Citizens $54,071.60 $29,648.82 $29,648.82
NCCMT Powell $67.602 71 $120,34221 $120,774.77

Intérest from investments
2%

$1,358.67

$363.93
§1,722.60




TOWN OF ORIENTAL
PO Office Box 472
Oriental, North Carolina 28571
(252) 249-0555 ~ Fax (252) 249-0208
www.townoforiental.com
manager@townoforiental.com

TO: Wastewater Branch
Division of Water Resources
1617 Mail Service Center
Raleigh, NC 27699-1617

FROM: Diane H. Miller, MPA, lCMA-CnCﬂM
Manager, Town of Oriental

RE: Copper limit violations
Permit NCO088447
Case No. LV-2025-0115

In response to the Notice of Violation, herein is submitted a detailed list of steps taken to both isolate
the component producing/containing the Copper, and also in order to choose the planned solution.
Daniel Early, our ORC has been working diligently to address the copper overage and believes he is
investigating the correct paths for correcting the issue.

We have engaged both a private consultant, Potable Water Solutions, LLC, and our Engineering Firm,
TRC in order to have the best recommendations for the solution.

Please accept this request for remission, we would be grateful for remission of these fees in order to
continue to pursue the solution. Oriental has a $416,250 budget for the water plant, and every dollar

counts. Thank you for your consideration.
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DIVISION OF WATER RESOURCES - CIVIL PENALTY ASSESSMENT

Violator: Town of Oriental
Facility Name: Oriental WTP
Permit Number: NC0088447
County: Pamlico

Case Number: LV-2025-0115

ASSESSMENT FACTORS

1) The degree and extent of harm to the natural resources of the State, to the public health, or to private
property resulting from the violation;

No documented fish kills or health risks. Copper limit violations could cause Water Quality Standard violations.
2) The duration and gravity of the violation;

During the month of October 2024 there was one monthly average exceedance for Copper and one daily exceedance for
Copper.

3) The effect on ground or surface water quantity or quality or on air quality;
Copper limit violations could cause Water Quality Standard violations.
4) The cost of rectifying the damage;
The cost of rectifying the damage has not been quantified.
5) The amount of money saved by noncompliance;
Any amount saved by non-compliance is de minimus.
6) Whether the violation was committed willfully or intentionally;
No. WaRO does not believe the violations were committed willfully.

7) The prior record of the violator in complying or failing to comply with programs over which the
Environmental Management Commission has regulatory authority; and

Eight Civil Penalty assessment were issued over the previous Twelve months. Eight Civil Penalty assessments were issued
over the previous Five years. :
8) The cost to the State of the enforcement procedures.

$149.77

DocuSigned by:

4/25/2025 Rebirt Tambard

BIEDG1 14EEAFSF7

Date Robert Tankard, Assistant Regional Supervisor
Water Quality Regional Operations Section
Washington Regional Office
Division of Water Resources, NCDEQ
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JOSH STEIN
Gavernar

D. REID WILSON
Secrvtary

RICHARD E.ROGERS, JR. NORTH CAROLINA
Oirector Environmental Quality

Certified Mail # 9589 0710 5270 1690 1908 56
Return Receipt Requested

April 24, 2025

Diane Miller

Town of Oriental

PO Box 472

Oriental, NC 28571-0472

SUBJECT: Notice of Violation and Assessment of Civil Penalty
for Violations of North Carolina General Statute (G.S.) 143-215.1(a)(6)
and NPDES WW Permit No. NC0088447
Town of Oriental
Oriental WTP
Case No. LV-2025-0115
Pamlico County

Dear Ms. Miller:

This letter transmits a Notice of Violation and assessment of civil penalty in the amount of $1,899.77 ($1,750.00 civil
penalty + $149.77 enforcement costs) against Town of Oriental.

This assessment is based upon the following facts: a review has been conducted of the Discharge Monitoring Report
(DMR) submitted by Town of Oriental for the month of October 2024. This review has shown the subject facility to be
in violation of the discharge limitations and/or monitoring requirements found in NPDES WW Permit No. NC0088447.
The violations, which occurred in October 2024, are summarized in Attachment A to this letter.

Based upon the above facts, I conclude as a matter of law that Town of Oriental violated the terms, conditions or
requirements of NPDES WW Permit No. NC0088447 and G.S. 143-21 5.1(a)(6) in the manner and extent shown in
Attachment A. In accordance with the maximums established by G.S. 143-215.6A(a)(2), a civil penalty may be assessed
against any person who violates the terms, conditions or requirements of a permit required by G.S. 143-215.1(a).

North Caroling Department of Emvirormenal Quality * Division of Walrr &rsources
Washington Regional Dffice 343 Washington Square Mall - Washinginn, North Curodna 27849
S 25294n 548!
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Based

upon the above findings of fact and conclusions of law. and in accordance with authority provided by the

Secretary of the Department of Environmental Quality and the Director of the Division of Water Resources, I, Robert
Tankard, Assistant Regional Supervisor, Washington Regional Office hereby make the following civil penalty assessment

agains

t Town of Oriental:
$500.00 1 of I violations of G.S. 143-215.1(a)(6) and Permit No. NC0088447, by discharging waste water

into the waters of the State in violation of the Permit Daily Maximum for Copper, Total (as Cu)

$1.250.00 1 of 1 violations of G.S. 143-215.1(a)(6) and Permit No. NC0088447, by discharging waste water
into the waters of the State in violation of the Permit Monthly Average for Copper, Total (as Cu)

TOTAL CIVIL PENALTY

7  Enforcement Costs

o

$1.750.0
$149.
$1.899.77 TOTAL AMOUNT DUE

-1

Pursuant to G.S. 143-215.6A(c), in determining the amount of the penalty I have taken into account the Findings of Fact and
Conclusions of Law and the factors set forth at G.S. 143B-282.1(b), which are:

M

(2)
3)
4
&)
(6)
)

(8

The degree and extent of harm to the natural resources of the State, to the public health, or to private property

resulting from the violation;

The duration and gravity of the violation;

The effect on ground or surface water quantity or quality or on air quality;

The cost of rectifying the damage;

The amount of money saved by noncompliance;

Whether the violation was committed willfully or intentionally;

The prior record of the violator in complying or failing to comply with programs over which the Environmental
Management Commission has regulatory authority; and

The cost to the State of the enforcement procedures.

Within thirty (30) days of receipt of this notice, you must do one of the following:

M
@
€))

Submit payment of the penalty, OR
Submit a written request for remission, OR
Submit a written request for an administrative hearing

Option 1: Submit payment of the penalty:

Pay

ment should be made directly to the order of the Department of Environmental Quality (do not include waiver

form). Payment of the penalty will not foreclose further enforcement action for any continuing or new violation(s).
Please submit payment to the attention of:

Wastewater Branch

Division of Water Resources

1617 Mail Service Center

Raleigh, North Carolina 27699-1617
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Option 2: Submit a written request for remission or mitigation including a detailed justification for such
request:

Please be aware that a request for remission is limited to consideration of the five factors listed below as they may

relate to the reasonableness of the amount of the civil penalty assessed. Requesting remission is not the proper
procedure for contesting whether the violation(s) occurred or the accuracy of any of the factual statements contained in
the civil penalty assessment document. Because a remission request forecloses the option of an administrative hearing,
such a request must be accompanied by a waiver of your right to an administrative hearing and a stipulation and
agreement that no factual or legal issues are in dispute. Please prepare a detailed statement that establishes why you
believe the civil penalty should be remitted, and submit it to the Division of Water Resources at the address listed below.
In determining whether a remission request will be approved, the following factors shall be considered:

(1) whether one or more of the civil penalty assessment factors in NCGS 143B-282.1(b) was wrongfully
applied to the detriment of the petitioner;

(2) whether the violator promptly abated continuing environmental damage resulting from the violation;

(3) whether the violation was inadvertent or a result of an accident;

(4) whether the violator had been assessed civil penalties for any previous violations; or

(5) whether payment of the civil penalty will prevent payment for the remaining necessary remedial actions.

Please note that all evidence presented in support of your request for remission must be submitted in writing. The
Director of the Division of Water Resources will review your evidence and inform you of his decision in the matter of
your remission request. The response will provide details regarding the case status, directions for payment, and
provision for further appeal of the penalty to the Environmental Management Commission’s Committee on Civil Penalty
Remissions (Committee). Please be advised that the Committee cannot consider information that was not part of the
original remission request considered by the Director. Therefore, it is very important that you prepare a complete and
thorough statement in support of your request for remission.

[n order to request remission, vou must complete and submit the enclosed “Request for Remission of Civil Penalties.

Waiver of Right to an Administrative Hearing, and Stipulation of Facts™ form within thirty (30) days of receipt of this
notice. The Division of Water Resources also requests that you complete and submit the enclosed **Justification for

Remission Request.”

Both forms should be submitted to the following address:

Wastewater Branch

Division of Water Resources

1617 Mail Service Center

Raleigh, North Carolina 27699-1617
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with the Office of Administrative Hearings:

Option 3: File a petition for an administrative hearin

If you wish to contest any statement in the attached assessment document you must file a petition for an administrative
hearing. You may obtain the petition form from the Office of Administrative Hearings. You must file the petition with
the Office of Administrative Hearings within thirty (30) days of receipt of this notice. A petition is considered filed
when it is received in the Office of Administrative Hearings during normal office hours. The Office of Administrative
Hearings accepts filings Monday through Friday between the hours of 8:00 a.m. and 5:00 p.m., except for official state
holidays. The petition may be filed by facsimile (fax) or electronic mail by an attached file (with restrictions) - provided
the signed original, one (1) copy and a filing fee (if a filing fee is required by NCGS §150B-23.2) is received in the
Office of Administrative Hearings within seven (7) business days following the faxed or electronic transmission. You
should contact the Office of Administrative Hearings with all questions regarding the filing fee and/or the details of the

filing process.

The mailing address and telephone and fax numbers for the Office of Administrative Hearings are as follows:

6714 Mail Service Center
Raleigh, NC 27699 6714
Tel:  (919) 431-3000
Fax: (919)431-3100

One (1) copy of the petition must also be served on DEQ as follows:

Mr. William F. Lane, General Counsel
Department of Environmental Quality
1601 Mail Service Center

Raleigh, North Carolina 27699-1601

Please indicate the case number (as found on page one of this letter) on the petition.

Failure to exercise one of the options above within thirty (30) days of receipt of this letter, as evidenced by an internal
date/time received stamp (not a postmark), will result in this matter being referred to the Attorney General's Office for
collection of the penalty through a civil action. Please be advised that additional penalties may be assessed for violations

that occur after the review period of this assessment.

If you have any questions, please contact Victoria Herdt with the Division of Water Resources staff of the Washington
Regional Office at (252) 948-3844 or via email at victoria.herdt@deq.nc.gov.

Sincerely,

DocuSigned by:
[RM Tanbard

BIEDEYAEEAFAFY

Robert Tankard, Assistant Regional Supervisor
Water Quality Regional Operations Section
Washington Regional Office

Division of Water Resources, NCDEQ

ATTACHMENTS

Cc: Laserfiche
Diane Miller managereriownoloriental.com
danielearly@townoforiental.com
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JUSTIFICATION FOR REMISSION REQUEST

Case Number: LV-2025-0115 County: Pamlico
Assessed Party:  Town of Oriental
Permit No.: NC0088447 Amount Assessed: $1,899.77

Please use this form when requesting remission of this civil penalty. You must also complete the “Request For Remission,
Waiver of Right to an Administrative Hearing, and Stipulation of Facts” form to request remission of this civil penalty.
You should attach any documents that you believe support your request and are necessary for the Director to consider in
evaluating your request for remission. Please be aware that a request for remission is limited to consideration of the five
factors listed below as they may relate to the reasonableness of the amount of the civil penalty assessed. Requesting
remission is not the proper procedure for contesting whether the violation(s) occurred or the accuracy of any of the factual
statements contained in the civil penalty assessment document. Pursuant to N.C.G.S. § 143B-282.1(c), remission of a civil
penalty may be granted only when one or more of the following five factors apply. Please check each factor that you
believe applies to your case and provide a detailed explanation, including copies of supporting documents, as to why the

factor applies (attach additional pages as needed).

¥

(a) one or more of the civil penalty assessment factors in N.C.G.S. 143B-282.1(b) were wrongfully applied to the
detriment of the petitioner (the assessment factors are listed in the civil penalty assessment document);

(b) the violator promptly abated continuing environmental damage resulting from the violation (i.e., explain the
steps that you took to correct the violation and prevent future occurrences);

(c) the violation was inadvertent or a result of an accident (i.e., explain why the violation was unavoidable or
something you could not prevent or prepare for):

(d) the violator had not been assessed civil penalties for any previous violations;

)( (e) payment of the civil penalty will prevent payment for the remaining necessary remedial actions (i.e., explain
how payment of the civil penalty will prevent you from performing the activities necessary to achieve

compliance).

EXPLANATION:
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STATE OF NORTH CAROLINA DEPARTMENT OF ENVIRONMENTAL QUALITY

COUNTY OF PAMLICO

IN THE MATTER OF ASSESSMENT ) WAIVER OF RIGHT TO AN

OF CIVIL PENALTIES AGAINST ) ADMINISTRATIVE HEARING AND
) STIPULATION OF FACTS

Town of Oriental )

Oriental WTP )
)

PERMIT NO. NC0088447 ) CASE NO. LV-2025-0115

Having been assessed civil penalties totaling $1,899.77 for violation(s) as set forth in the assessment document of the
Division of Water Resources dated April 24, 2025, the undersigned, desiring to seek remission of the civil penalty, does
hereby waive the right to an administrative hearing in the above-stated matter and does stipulate that the facts are as
alleged in the assessment document. The undersigned further understands that all evidence presented in support of
remission of this civil penalty must be submitted to the Director of the Division of Water Resources within thirty (30) days
of receipt of the notice of assessment. No new evidence in support of a remission request will be allowed after (30) days

from the receipt of the notice of assessment.
/qu 2029

This the ﬁ @ day of
SIGNATURE

ADDRESS

0o 477
Onentt] NC 2857/

TELEPHONE

057 - 90585
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ATTACHMENT A

Town of Oriental

CASE NUMBER: LV-2025-0115

PERMIT: NCO0088447
FACILITY: Oriental WTP

REGION: Washington

COUNTY: Pamlico

LIMIT VIOLATION(S)

SAMPLE LOCATION: Outfall 001 - Effluent

Violation  Report Unit of Limit Calculated % Over Violation Penalty
Date Month/Yr Parameter Frequency Measure Value Value Limit Type Amount
10/3/2024 10-2024 Copper, Total (as Cu) Monthly ug/l 2.90 10 2448 Daily $500.00
Maximum
Exceeded
10/31/2024 10-2024 Copper, Total (as Cu) Monthiy ug/l 1.85 10 440.5 Monthly $1,250.00
Average

Exceeded




Samples Collected March 18, 2025

Sample 52C1: Taken from Softener 2 during the first minute of the backwash cycle, sample

pulled from the air gap before entering the effluent pit.

Sample S2C2: Taken from Softener 2 during the first minute of the brine cycle, sample pulled
from the air gap before entering the effluent pit.

Sample $2C3: Taken from Softener 2 during the first minute of the slow rinse cycle, sample

pulled from the air gap before entering the effluent pit.

Sample $2C4: Taken from Softener 2 during the first minute of the fast rinse cycle, sample pulled

from the air gap before entering the effluent pit.

Sample F2C1: Taken from Filter 2 during the first minute of the backwash cycle, sample pulled
from the air gap before entering the effluent pit.

Sample F2C2: Taken from Filter 2 during the first minute of the rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Samples Collected March 20, 2025

Sample S1C1: Taken from Softener 1 at the midpoint of the backwash cycle, sample pulled from

the air gap before entering the effluent pit.

Sample $1C2: Taken from Softener 1 at the midpoint of the brine cycle, sample pulled from the
air gap before entering the effluent pit.

Sample $1C3: Taken from Softener 1 at the midpoint of the slow rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Sample 51C4: Taken from Softener 1 at the midpoint of the fast rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Sample F1C1: Taken from Filter 1 at the midpoint of the backwash cycle, sample pulled from the
air gap before entering the effluent pit.

Sample F1C2: Taken from Filter 1 at the midpoint of the rinse cycle, sample pulled from the air

gap before entering the effluent pit.

Sample Creek: Taken from the leg of Whittaker Creek that we do not discharge into, sample was
pulled off of the dock at 322 Madison Avenue, Oriental NC 28571.



Details of Where and How Samples Were Taken for Town of Oriental

10.

Effluent in Attempt to Isolate Copper Issue

Feb. 22" 2024 Sample collected from Well 1 sample tap taken by Andrew Cox tested for
copper and zinc Results: Copper: 0.015mg/L Zinc: 0.084mg/L (sample tap is old and has
been cleaned since and well 1 retested later in this report)

Feb 22™ 2024 Sample collected from Well 2 sample tap taken by Andrew Cox tested for
copper and zinc Results: Copper <0.01mg/L Zinc: <0.01mg/L

March 7™ 2024 Sample collected from Filter 1 taken by Andrew Cox (Believed to be
taken from the effluent of Filter 1, but sample taken by previous ORC so | cant say that
with 100% certainty) tested for copper and zinc Results: Copper:0.250mg/L
Zinc:0.236mg/L

March 7% 2024 Sample collected from Filter 2 taken by Andrew Cox (Believed to be
taken from the effluent of Filter 2, but sample taken by previous ORC so | cant say that
with 100% certainty) tested for copper and zinc Results: Copper:0.022mg/L
Zinc:0.036mg/L

March 7" 2024 Sample collected from Softener 1 taken by Andrew Cox (Believed to be
taken from the effluent of Softener 1, but sample taken by previous ORC so | cant say
that with 100% certainty) tested for copper and zinc Results: Copper:0.680mg/L
Zinc:0.471mg/L

March 7" 2024 Sample collected from Softener 2 taken by Andrew Cox (Believed to be
taken from the effluent of Softener 2, but sample taken by previous ORC so | cant say
that with 100% certainty) tested for copper and zinc Results: Copper:0.014mg/L
Zinc:0.044mg/L

Aug 14" 2024 Sample collected from the effluent pit sample tap of water already in the
pit uncertain of which vessel in particular this sample came from. Sample collected by
Daniel Early sample was treated with a small amount of NaOH under the
recommendation of an engineer in hopes that raising the pH would cause the copper
and zinc to settle out. (Determined that this was most likely not a good option for us)
Results: Copper:0.010mg/L Zinc:0.031mg/L

Oct 24™ 2024 Sample collected from the effluent pit while an “burnout” sample not
from any vessel in particular. Sample collected by Daniel Early. Results: Copper:14.0ug/L
Zinc:21.0ug/L

Oct 24™ 2024 Sample collected from Well 1 sample tap after being cleaned up. Sample
collected by Daniel Early. Results: Zinc:<10ug/L Copper:<lug/L

Oct 24™ 2024 Sample collected from Well 2 sample tap in order to show levels that are
within our permit parameters (Previous Well 2 test was taken in mg/L). Sample collected
by Daniel Early. Results: Zinc:<10ug/L Copper:<lug/L



Details of Where and How Samples Were Taken for Town of Oriental

11.

12.

13.

14.

15.

16.

17.

Effluent in Attempt to Isolate Copper Issue

Nov 20 2024 7:43AM Sample collected from effluent pit sample tap of Filter 1 effluent
while on burnout right before going back on Chloramines. Sample Collected by Danie!
Early. Results: Zinc:<10ug/L Copper:6ug/L

Nov 20" 2024 9:16AM Sample collected from effluent pit sample tap of Fiiter 2 effluent
while on burnout right before going back on Chloramines. Collected by Daniel Early.
Results: Zinc:13.0ug/L Copper:6ug/L

Nov 20™ 2024 Sample incorrectly labelled as upstream was collected from Whittaker
Creek at 1200 Neuse Drive. Results: Zinc:<10ug/L Copper:7ug/L

Nov. 21% 2024 8:21AM Sample collected from the Effluent pit sample tap of Filter 1
effluent. Sample collected by Daniel Early (This sample was taken the day after our
burnout ended and we went back on Chloramines) Results: Zinc:<10ug/L Copper:5ug/L
Jan 8™ 2025 9:40AM Sample collected from the effluent pit sample tap of Softener 2
effluent. Collected by Daniel Early. Results: Copper:5.00ug/L

Jan 8" 2025 1:29PM Sample collected from the effluent pit sample tap of Softener 1
effluent. Collected by Daniel Early Results: Copper:3.00ug/L

Jan 15™ 2025 Sample of LAS sampled by Jeff Sanders of Pamlico County Water System of
their LAS which is same supplier of our LAS. Results: Copper:12.0ug/L Zinc:40.0ug/L



TOWN OF ORIENTAL
PO Office Box 472
Oriental, North Carolina 28571
(252) 249-0555 ~ Fax (252) 249-0208
www.townoforiental.com
manager@townoforiental.com

TO: Wastewater Branch
Division of Water Resources
1617 Mail Service Center
Raleigh, NC 27699-1617

FROM: Diane H. Miller, MPA, IcMA-CcmQW
Manager, Town of Oriental

RE: Copper limit viclations
Permit NCO088447
Case No. LV-2025-0117

In response to the Notice of Violation, herein is submitted a detailed list of steps taken to both isolate
the component producing/containing the Copper, and also in order to choose the planned solution.
Daniel Early, our ORC has been working diligently to address the copper overage and believes he is
investigating the correct paths for correcting the issue.

We have engaged both a private consultant, Potable Water Solutions, LLC, and our Engineering Firm,
TRC in order to have the best recommendations for the solution.

Please accept this request for remission, we would be grateful for remission of these fees in order to
continue to pursue the solution. Oriental hasa $416,250 budget for the water plant, and every dolfar
counts. Thank you for your cansideration.
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DIVISION OF WATER RESQURCES - CIVIL PENALTY ASSESSMENT

Violator: Town of Oriental
Facility Name: Oriental WTP
Permit Number: NC0088447
County: Pamlico

Case Number: LV-2025-0117

ASSESSMENT FACTORS

1) The degree and extent of harm to the natural resources of the State, to the public health, or to private
property resulting from the violation;

No documented fish kills or health risks. Copper limit violations could cause Water Quality Standard violations.

2) The duration and gravity of the violation;

During the month of November 2024 there was one monthly average exceedance for Copper and one daily exceedance for

Copper.
3) The effect on ground or surface water quantity or quality or on air quality;
Copper limit violations could cause Water Quality Standard violations.
4) The cost of rectifying the damage;
The cost of rectifying the damage has not been quantified.
5) The amount of money saved by noncompliance;
Any amount saved by non-compliance is de minimus.
6) Whether the violation was committed willfully or intentionally;
No. WaRO does not believe the violations were committed willfully.

7) The prior record of the violator in complying or failing to comply with programs over which the
Environmental Management Commission has regulatory authority; and

Nine Civil Penalty assessment were issued over the previous Twelve months. Nine Civil Penalty assessments were issued
over the previous Five years.

8) The cost to the State of the enforcement procedures.

$149.77
DocuSigned by:
4/25/2025 Rolert Tamband
ANEDEY 1AEEASAET
Date Robert Tankard, Assistant Regional Supervisor

Water Quality Regional Operations Section
Washington Regional Office
Division of Water Resources, NCDEQ
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JOSH STEIN
Governor

D. REID WILSON
Secretary

RICHARD E. ROGERS, JR. NORTH CAROLINA
Director Environmental Quality

Certified Mail # 9589 0710 5270 1690 1908 63
Return Receipt Requested

April 24,2025

Diane Miller

Town of Oriental

PO Box 472

Oriental, NC 28571-0472

SUBJECT: Notice of Violation and Assessment of Civil Penalty
for Violations of North Carolina General Statute (G.S.) 143-215.1(a)(6)
and NPDES WW Permit No. NC0088447
Town of Oriental
Oriental WTP
Case No. LV-2025-0117
Pamlico County

Dear Ms. Miller:

This letter transmits a Notice of Violation and assessment of civil penalty in the amount of $1,899.77 ($1,750.00 civil
penalty + $149.77 enforcement costs) against Town of Oriental.

This assessment is based upon the following facts: a review has been conducted of the Discharge Monitoring Report
(DMR) submitted by Town of Oriental for the month of November 2024. This review has shown the subject facility to
be in violation of the discharge limitations and/or monitoring requirements found in NPDES WW Permit No. NC0088447.
The violations, which occurred in November 2024, are summarized in Attachment A to this letter.

Based upon the above facts, [ conclude as a matter of law that Town of Oriental violated the terms, conditions or
requirements of NPDES WW Permit No. NC0088447 and G.S. 143-215.1(a)(6) in the manner and extent shown in
Attachment A. In accordance with the maximums established by G.S. 143-215 .6A(a)(2), a civil penalty may be assessed
against any person who violates the terms, conditions or requirements of a permit required by G.S. 143-215.1(a).

Neath Caroline Departreni of Environvental Quatty ' Divelon of Waner Resources.
Washington Asgional Office 743 Washingron Square Mail | Wishington. Norh Carola 27589
= 2530460481
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Based upon the above findings of fact and conclusions of law, and in accordance with authority provided by the
Secretary of the Department of Environmental Quality and the Director of the Division of Water Resources, I, Robert
Tankard, Assistant Regional Supervisor, Washington Regional Office hereby make the following civil penalty assessment
against Town of Oriental:

$500.00 1 of 1 violations of G.S. 143-215.1(a)(6) and Permit No. NC0088447, by discharging waste water

into the waters of the State in violation of the Permit Daily Maximum for Copper, Total (as Cu)

$1.250.00 1 of 1 violations of G.S. 143-215.1(a)(6) and Permit No. NC0088447, by discharging waste water
into the waters of the State in violation of the Permit Monthly Average for Copper, Total (as Cu)

$1.750.00 TOTAL CIVIL PENALTY
$149.77  Enforcement Costs
$1.899.77 TOTAL AMOUNT DUE

Pursuant to G.S. 143-215.6A(c), in determining the amount of the penalty [ have taken into account the Findings of Fact and
Conclusions of Law and the factors set forth at G.S. 143B-282.1(b), which are:

(1) The degree and extent of harm to the natural resources of the State, to the public health, or to private property
resulting from the violation;

(2) The duration and gravity of the violation;

(3) The effect on ground or surface water quantity or quality or on air quality;

(4) The cost of rectifying the damage;

(5) The amount of money saved by noncompliance;

(6) Whether the violation was committed willfully or intentionally;

(7) The prior record of the violator in complying or failing to comply with programs over which the Environmental
Management Commission has regulatory authority; and

(8) The cost to the State of the enforcement procedures.

Within thirty (30) days of receipt of this notice, you must do one of the following;:

(1) Submit payment of the penalty, OR
(2) Submit a written request for remission, OR
(3) Submit a written request for an administrative hearing

Option 1: Submit payment of the penalty:

Payment should be made directly to the order of the Department of Environmental Quality (do not include waiver
form). Payment of the penalty will not foreclose further enforcement action for any continuing or new violation(s).

Please submit payment to the attention of:

Wastewater Branch

Division of Water Resources

1617 Mail Service Center

Raleigh, North Carolina 27699-1617
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Option 2: Submit a written request for remission or mitigation including a detailed justification for such
request:

Please be aware that a request for remission is [imited to consideration of the five factors listed below as they may

relate to the reasonableness of the amount of the civil penalty assessed. Requesting remission is not the proper
procedure for contesting whether the violation(s) occurred or the accuracy of any of the factual statements contained in
the civil penalty assessment document. Because a remission request forecloses the option of an administrative hearing,
such a request must be accompanied by a waiver of your right to an administrative hearing and a stipulation and
agreement that no factual or legal issues are in dispute. Please prepare a detailed statement that establishes why you
believe the civil penalty should be remitted, and submit it to the Division of Water Resources at the address listed below.
In determining whether a remission request will be approved. the following factors shall be considered:

(1) whether one or more of the civil penalty assessment factors in NCGS 143B-282.1(b) was wrongfully
applied to the detriment of the petitioner;

(2) whether the violator promptly abated continuing environmental damage resulting from the violation;

(3) whether the violation was inadvertent or a result of an accident;

(4) whether the violator had been assessed civil penalties for any previous violations; or

(5) whether payment of the civil penalty will prevent payment for the remaining necessary remedial actions.

Please note that all evidence presented in support of your request for remission must be submitted in writing. The
Director of the Division of Water Resources will review your evidence and inform you of his decision in the matter of
your remission request. The response will provide details regarding the case status, directions for payment, and
provision for further appeal of the penalty to the Environmental Management Commission's Committee on Civil Penalty
Remissions (Committee). Please be advised that the Committee cannot consider information that was not part of the
original remission request considered by the Director. Therefore, it is very important that you prepare a complete and

thorough statement in support of your request for remission.

In order to request remission. you must complete and submit the enclosed “Request for Remission of Civil Penalties.
Waiver of Rieht to an Administrative Hearing. and Stipulation of Facts” form within thirty (30) davs of receipt of this
notice. The Division of Water Resources also requests that you complete and submit the enclosed *Justification for

Remission Request.”

Both forms should be submitted to the following address:

Wastewater Branch

Division of Water Resources

1617 Mail Service Center

Raleigh, North Carolina 27699-1617
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ne with the Office of Administrative Hearings:

Option 3: File a petition for an administrative heari

If you wish to contest any statement in the attached assessment document you must file a petition for an administrative
hearing. You may obtain the petition form from the Office of Administrative Hearings. You must file the petition with
the Office of Administrative Hearings within thirty (30) days of receipt of this notice. A petition is considered filed
when it is received in the Office of Administrative Hearings during normal office hours. The Office of Administrative
Hearings accepts filings Monday through Friday between the hours of 8:00 a.m. and 5:00 p.m., except for official state
holidays. The petition may be filed by facsimile (fax) or electronic mail by an attached file (with restrictions) - provided
the signed original, one (1) copy and a filing fee (if a filing fee is required by NCGS §150B-23.2) is received in the
Office of Administrative Hearings within seven (7) business days following the faxed or electronic transmission.  You_
should contact the Office of Administrative Hearings with all questions regarding the filing fee and/or the details of the

filing process.

The mailing address and telephone and fax numbers for the Office of Administrative Hearings are as follows:

6714 Mail Service Center
Raleigh, NC 27699 6714
Tel:  (919) 431-3000
Fax: (919)431-3100

One (1) copy of the petition must also be served on DEQ as follows:

Mr. William F. Lane, General Counsel
Department of Environmental Quality
1601 Mail Service Center

Raleigh, North Carolina 27699-1601

Please indicate the case number (as found on page one of this letter) on the petition.

Failure to exercise one of the options above within thirty (30) days of receipt of this letter, as evidenced by an internal
date/time received stamp (not a postmark), will result in this matter being referred to the Attorney General's Office for
collection of the penalty through a civil action. Please be advised that additional penalties may be assessed for violations
that occur after the review period of this assessment.

If you have any questions, please contact Victoria Herdt with the Division of Water Resources staff of the Washington
Regional Office at (252) 948-3844 or via email at victoria.herdt@deq.nc.gov.

Sincerely,

DocuSigned by:
EZM Tenband

BIEQOVIMEEAFLFT

Robet Tankard, Assistant Regional Supervisor
Water Quality Regional Operations Section
Washington Regional Office

Division of Water Resources, NCDEQ

ATTACHMENTS

Cc: Laserfiche
Diane Miller <manager@townoforiental.com>
Early, Daniel R <Danielearly@townoforiental.com>
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JUSTIFICATION FOR REMISSION REQUEST

Case Number: LV-2025-0117 County: Pamlico
Assessed Party:  Town of Oriental
Permit No.: NC0088447 Amount Assessed: $1,899.77

Please use this form when requesting remission of this civil penalty. You must also complete the “Request For Remission,
Waiver of Right to an Administrative Hearing, and Stipulation of Facts" form to request remission of this civil penalty.
You should attach any documents that you believe support your request and are necessary for the Director to consider in
evaluating your request for remission. Please be aware that a request for remission is limited to consideration of the five
factors listed below as they may relate to the reasonableness of the amount of the civil penalty assessed. Requesting
remission is not the proper procedure for contesting whether the violation(s) occurred or the accuracy of any of the factual
statements contained in the civil penalty assessment document. Pursuant to N.C.G.S. § 143B-282.1(c), remission of a civil
penalty may be granted only when one or more of the following five factors apply. Please check each factor that you
believe applies to your case and provide a detailed explanation, including copies of supporting documents, as to why the
factor applies (attach additional pages as needed).

(a) one or more of the civil penalty assessment factors in N.C.G.S. 143B-282.1(b) were wrongfully applied to the
detriment of the petitioner (the assessment factors are listed in the civil penalty assessment document);

(b) the violator promptly abated continuing environmental damage resulting from the violation (i.e., explain the
steps that you took to correct the violation and prevent, future occurrences);

(c) the violation was inadvertent or a result of an accident (i.e., explain why the violation was unavoidable or
something you could not prevent or prepare for);

(d) the violator had not been assessed civil penalties for any previous violations;

)( (e) payment of the civil penalty will prevent payment for the remaining necessary remedial actions (i.e., explain
how payment of the civil penally will prevent you from performing the activities necessary 1o achieve
compliance).

EXPLANATION:

/WL,&LWM
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STATE OF NORTH CAROLINA DEPARTMENT OF ENVIRONMENTAL QUALITY

COUNTY OF PAMLICO

IN THE MATTER OF ASSESSMENT ) WAIVER OF RIGHT TO AN

OF CIVIL PENALTIES AGAINST ) ADMINISTRATIVE HEARING AND
) STIPULATION OF FACTS

Town of Oriental )

Oriental WTP )
)

PERMIT NO. NC0088447 ) CASE NO. LV-2025-0117

Having been assessed civil penalties totaling $1,899.77 for violation(s) as set forth in the assessment document of the
Division of Water Resources dated April 24, 2025, the undersigned, desiring to seek remission of the civil penalty, does
hereby waive the right to an administrative hearing in the above-stated matter and does stipulate that the facts are as
alleged in the assessment document. The undersigned further understands that all evidence presented in support of
remission of this civil penalty must be submitted to the Director of the Division of Water Resources within thirty (30) days
of receipt of the notice of assessment. No new evidence in support of a remission request will be allowed after (30) days

from the receipt of the notice of assessment.

ND
This the 07 day of /&/ ﬂf/ 2045

i nfitte

SIGNATURE

ADDRESS

) box 472
Orenta] NC 2557/

TELEPHONE

759 -249- 9555
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PERMIT: NC0088447

FACILITY: Oriental WTP

ATTACHMENT A

Town of Oriental

CASE NUMBER: LV-2025-0117

REGION: Washington
COUNTY: Pamlico

LIMIT VIOLATION(S)

SAMPLE LOCATION: Qutfall 001 - Effluent

Violation Report Unit of Limit Calculated % Over Violation Penalty
Date Month/Yr Parameter Frequency Measure Value Value Limit Type Amount
11/7/2024 11-2024 Copper, Total (as Cu) Monthly ug/l 2.90 4 37.9 Daily $500.00
Maximum
Exceeded
11/30/2024 11-2024 Copper, Total (as Cu) Monthly ug/! 1.85 4 116.2 Monthly $1,250.00
Average

Exceeded




The Town of Oriental is formally requesting remission by Director Rogers, Division of Water Resources,
based on the following facts that are being submitted as evidence. They are as follows:

1.

The violations were inadvertent and unavoidable due to the approved treatment process
required to produce safe potable drinking water to the customers served by the Town of
Oriental. Two of the treatment processes, filtration and softening, are the likely locations where
copper is being remaved during backwash/regeneration and then discharged. Indications are
that the liquid ammonium sulfate (LAS) that is utilized to form chloramines is the source of
copper. These treatment processes are required by the NC DEQ Public Water Supply Section at
the Town of Oriental’s Water Treatment Plant (WTP). Please note that water samples were
collected from the two groundwater sources utilized by the WTP and no copper was present.
Copies of these sample analysis are attached.

It appears from discussions with DEQ WaRO staff, and surrounding water systems, that the Town
of Oriental is one of the first water systems in Eastern NC that has copper as an enforceable limit
in their NPDES permit. Having a copper limit in the microgram level is a daunting task since a
potable water system is normally analyzing in the milligram level in potable drinking water. It
also appears that Water Treatment Plants that utilize LAS are the entities having issues with both
copper & zinc. During this process of determining the source of these extremely low levels, the
Town has nat received technical support fram NC DEQ regional staff.

The Town of Oriental has been working with the Washington Regional Office (WaRO) staff, Ms.
Victoria Herdt, on a solution to the Water Treatment Plant (WTP) discharge issues. Ms. Herdt has
been updated periodically by email, by phone, and by a recent inspection during this process.
The Town of Oriental staff have collected lab samples from different locations throughout the
treatment process to determine the source of copper. The sampling clearly indicates that the LAS
contains copper. Because of this, even finished potable water contains levels of copper above
the discharge permit limits. Please note that finished water is utilized to backwash filters and to
regenerate softeners. The LAS product that the Town receives has contained varying levels of
copper based on sample analysis. The Town just recently learned that their chemical supplier has
been purchased and a new source of LAS is to be provided in the future. The Town within the
last 7 days received a sample of the new LAS product so that it can be analyzed. Results are
pending.

The Town of Oriental has been working diligently on this copper issue. The Town of Oriental staff
has recently replaced their sampling station after consultation with their consultant, Potable
Water Solutions, LLC. The original components of the sampling station contained brass fittings
and components that were highly corroded. Brass is made of copper & zinc. A new sam pling
station was constructed utilizing PVC piping and fittings.

The Town is now working to try to limit the impact LAS has on the treatment process. Staff is
currently working on re-piping source water for the brine tanks. Piping will be changed so that
non-LAS treated water will be utilized in the future.

During the course of the most recent sampling, Whittaker Creek was included. A copper sample
was collected from a separate branch of Whittaker Creek that the WTP discharge could not
impact. The analysis revealed that the copper level was above the permit limit.

Please note that the compliance sample collected for the month of April 2025 showed a copper

level below the permit limit.



8. The penalty will add additional cost to remedial action, will add to the investigative costs spent
to date, and will therefore create an added financial burden to the Town of Oriental.



Samples Collected March 18, 2025

Sample 52C1: Taken from Softener 2 during the first minute of the backwash cycle, sample

pulled from the air gap before entering the effluent pit.

Sample $2C2: Taken from Softener 2 during the first minute of the brine cycle, sample pulled

from the air gap before entering the effluent pit.

Sample 52C3: Taken from Softener 2 during the first minute of the slow rinse cycle, sample

pulled from the air gap before entering the effluent pit.

Sample S2C4: Taken from Softener 2 during the first minute of the fast rinse cycle, sample pulled

from the air gap before entering the effluent pit.

Sample F2C1: Taken from Filter 2 during the first minute of the backwash cycle, sample pulled

from the air gap before entering the effluent pit.

Sample F2C2: Taken from Filter 2 during the first minute of the rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Samples Collected March 20, 2025

Sample 51C1: Taken from Softener 1 at the midpoint of the backwash cycle, sample pulled from
the air gap before entering the effluent pit.

Sample 51C2: Taken from Softener 1 at the midpoint of the brine cycle, sample pulled from the

air gap before entering the effluent pit.

Sample S1C3: Taken from Softener 1 at the midpoint of the slow rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Sample 51C4: Taken from Softener 1 at the midpoint of the fast rinse cycle, sample pulled from

the air gap before entering the effluent pit.

Sample F1C1: Taken from Filter 1 at the midpoint of the backwash cycle, sample pulled from the

air gap before entering the effluent pit.

Sampte F1C2: Taken from Filter 1 at the midpoint of the rinse cycle, sample pulled from the air

gap before entering the effluent pit.

Sample Creek: Taken from the leg of Whittaker Creek that we do not discharge into, sample was

pulled off of the dock at 322 Madison Avenue, Oriental NC 28571.



Details of Where and How Samples Were Taken for Town of Oriental

10.

Effluent in Attempt to Isolate Copper Issue

Feb. 22" 2024 Sample collected from Well 1 sample tap taken by Andrew Cox tested for
copper and zinc Results: Copper: 0.015mg/L Zinc: 0.084mg/L (sample tap is old and has
been cleaned since and well 1 retested later in this report)

Feb 22™ 2024 Sample collected from Well 2 sample tap taken by Andrew Cox tested for
copper and zinc Results: Copper <0.01mg/L Zinc: <0.01mg/L

March 7" 2024 Sample collected from Filter 1 taken by Andrew Cox (Believed to be
taken from the effluent of Filter 1, but sample taken by previous ORC so | cant say that
with 100% certainty) tested for copper and zinc Results: Copper:0.250mg/L
Zinc:0.236mg/L

March 7% 2024 Sample collected from Filter 2 taken by Andrew Cox (Believed to be
taken from the effluent of Filter 2, but sample taken by previous ORC so | cant say that
with 100% certainty) tested for copper and zinc Results: Copper:0.022mg/L
Zinc:0.036mg/L

March 7% 2024 Sample collected from Softener 1 taken by Andrew Cox (Believed to be
taken from the effluent of Softener 1, but sample taken by previous ORC so | cant say
that with 100% certainty) tested for copper and zinc Results: Copper:0.680mg/L
Zinc:0.471mg/L

March 7% 2024 Sample collected from Softener 2 taken by Andrew Cox (Believed to be
taken from the effluent of Softener 2, but sample taken by previous ORC so | cant say
that with 100% certainty) tested for copper and zinc Results: Copper:0.014mg/L
Zinc:0.044mg/L

Aug 14" 2024 Sample collected from the effluent pit sample tap of water already in the
pit uncertain of which vessel in particular this sample came from. Sample collected by
Daniel Early sample was treated with a small amount of NaOH under the
recommendation of an engineer in hopes that raising the pH would cause the copper
and zinc to settle out. (Determined that this was most likely not a good option for us)
Results: Copper:0.010mg/L Zinc:0.031mg/L

Oct 24" 2024 Sample collected from the effluent pit while on “burnout” sample not
from any vessel in particular. Sample collected by Daniel Early. Results: Copper:14.0ug/L
Zinc:21.0ug/L

Oct 24" 2024 Sample collected from Well 1 sample tap after being cleaned up. Sample
collected by Daniel Early. Results: Zinc:<10ug/L Copper:<lug/L

Oct 24" 2024 Sample collected from Well 2 sample tap in order to show levels that are
within our permit parameters (Previous Well 2 test was taken in mg/L). Sample collected

by Daniel Early. Results: Zinc:<10ug/L Copper:<lug/L



Details of Where and How Samples Were Taken for Town of Oriental
Effluent in Attempt to Isolate Copper Issue

11. Nov 20" 2024 7:43AM Sample collected from effluent pit sample tap of Filter 1 effluent
while on burnout right before going back on Chloramines. Sample Collected by Daniel
Early. Results: Zinc:<10ug/L Copper:6ug/L

12. Nov 20" 2024 9:16AM Sample collected from effluent pit sample tap of Filter 2 effluent
while on burnout right before going back on Chloramines. Collected by Daniel Early.
Results: Zinc:13.0ug/L Copper:6ug/L

13. Nov 20™ 2024 Sample incorrectly labelled as upstream was collected from Whittaker
Creek at 1200 Neuse Drive. Results: Zinc:<10ug/L Copper:7ug/L

14. Nov. 21% 2024 8:21AM Sample collected from the Effluent pit sample tap of Filter 1
effluent. Sample collected by Daniel Early (This sample was taken the day after our
burnout ended and we went back on Chloramines) Results: Zinc:<10ug/L Copper:5ug/L

15. Jan 8™ 2025 9:40AM Sample collected from the effluent pit sample tap of Softener 2
effluent. Collected by Daniel Early. Results: Copper:5.00ug/L

16. Jan 8™ 2025 1:29PM Sample collected from the effluent pit sample tap of Softener 1
effluent. Collected by Daniel Early Results: Copper:3.00ug/L

17. Jan 15" 2025 Sample of LAS sampled by Jeff Sanders of Pamlico County Water System of
their LAS which is same supplier of our LAS. Results: Copper:12.0ug/L Zinc:40.0ug/L



TEMPORARY CHANGES TO WATER
DISINFESTION METHOD

BEGINNING May 1, 2025 the Town of Oriental will TEMPORARILY stop adding
ammonia as a part of the drinking water disinfection process The annual change is
required by Federal and State regulations that govern the operations of water
systems. The Town of Oriental will resume adding ammonia in the disinfection
process on May 28, 2025 in conjunction with the temporary disinfection change.
Please read the Frequently Asked Questions below for additional information.

¢ What is the current drinking water disinfection method?

Current method of disinfection used by The Town of Oriental is chloramination . Chloramination
is the use of both ammonia and chlorine to disinfect the water. When added at a carefully
controlled level, the ammonia and the chlorine react chemically to produce combined chlorine,
referred to as chloramines. Chloramines are safe in drinking water and serve as an effective
method of disinfection.

e What is going to happen?

e On May 1%, 2025 the Town will stop adding ammonia in the drinking water disinfection process
temporarily. The Town will resume adding ammonia to the disinfection process on May 28"
2025. During May, the Town will continue to use chlorine to disinfect the drinking water. The
Town will also be conducting a distribution system flushing program during this time. The Town
has conducted this procedure in recent years without any problems or concerns.

¢ Why is this change occurring?

e This annual change is required by the North Caralina state regulations that govern the
operations of water systems and is known as a “burn-out”. This helps ensure a high level of
disinfection throughout our system. ASA will also be performing their system burn-outs during
this time period.

e What can | expect?

e Asaresult of the temporary switch to chlorine, customers may notice an increase in chlorine
taste and smell. Chlorine levels will be tested through the system daily to ensure the water is
safe for all purposes. System flushing my result in some minor discoloration of the water
provided to customers. If water appears discolored, customers should flush faucets for a few
minutes. If discoloration persists. Contact Water Department at 252-249-0555. Customers who
use town drinking water in fish aquariums and ponds or for kidney dialysis or use bottled water
should continue to remove residual traces of both ammonia and chlorine from the water prior to
using it. Fish owners can get more information from their local pet supply store. Kidney dialysis
patients should speak with their healthcare providers if they have concerns.

e Who should I call if | have questions or concerns?

e Town water customer should call Water Department at 252-249-0555 with questions or
comments about the flushing. Specific questions regarding chlorination and chloramination
should also be directed to the Water Department. Residents can also refer to the Town'’s
website, www.townoforiental.com , for information about the water process and disinfection.




DALLAS | BATON ROUGE | NEW ORLEANS | LOS ANGELES

BARON @ BUDD, P.C. SAN DIEGO | NEW YORK | WASHINGTON, D.C.

800.222.2766 3102 Oak Lawn Avenue
tel 214.521.3605 Suite 1100
fax 214.279.9915 Dallas, TX 75219-4281

May 6, 2025

VIA FEDERAL EXPRESS
Town of Oriental

c/o Diane H. Miller

507 Church Street

Oriental, NC 28571

Re: 3M Initial Payment
Dear Ms. Miller:
Enclosed are the following:
1 — Signed Settlement Statement;

2 — Check; and

3 — The April 18, 2025 Joint Message from the Special Master & Claims Administrator re this payment
and future payments.

If you have any questions regarding any of this payment or the process, please do not hesitate to contact
me or your case manager, Brett Land, bland@baronbudd.com.

Sincerely,

oty

Scott Summy

enclosures

(2416735 1)
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BARON & BUDD, P.C.
ATTORNEYS AND COUNSELORS
3102 OAK LAWN AVE,, #1100
DALLAS, TEXAS 75219-4281
(214) 521-3605

SETTLEMENT STATEMENT

IN RE: Town of Oriental

Settlement: 25 12915-24 167351

3M Company - Initial Payment 9,387.71
Less Common Benefit Assessment (8%) & Attorneys' Fee (17%)* 2,346.93

Common Benefit Assessment - Court Ordered 751.02

Cossich, Sumich, Parsiola & Taylor, LLC 670.28

Davis Hartman Wright LLP 63.84

Seagle Law, PLLC 63.84

Sumrell Sugg, P.A. 63.84

Ward and Smith, P.A. 63.84

Baron & Budd, P.C. 670.27

Less Partial Litigation Expenses

Referring Attorney Costs 602.42
Experts/Lien Resolution Fees 1,080.00
Sub Total Expenses 1,682.42
Balance Due Claimant 5,358.36

* Attorneys' Fees are equal to the Original Contract Fee % less the Common Benefit Assessment - Court
Ordered %

Client has received from Attorneys the Balance Due Claimant shown above. Client hereby approves of the
distribution of funds as hereinabove set forth, the services of the Attorneys, and the amount and breakdown
of attorneys' fee. Client further authorizes Attorneys to disburse the proceeds in accordance with the above
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1temization.

A copy of Rule 1.8 of the Louisiana Rules of Professional Conduct is attached. It allows attorneys to
advance courts costs and litigation expenses prior to settlement but requires that a copy of the rule be

provided at the time of the approval of any settlement statement.

Signed by:
Diane &, Miller May-05-2025
S Tri e el o] T te]
Town of Oriental Date



Diane Miller

From: Donahue, Allie (NCEM) <allie.donahue@ncdps.gov>
Sent: Thursday, April 24, 2025 9:54 AM

To: Miller, Diane H

Subject: RE: [External] RE: Public Assistance Closeout PW646
Good Morning Diane,

I hope you had a wonderful holiday! Thank you again for submitting your quarterly reports — [ really

appreciate it.
Before I send over the final summary of documentation for signature, I wanted to check in and see if there

might be any opportunity to secure additional reimbursement for your project.

We previously discussed check #32441 for $5,697.21, and I understand you don’t have any records beyond
what you’ve already shared. However, I took another look and noticed that the reference mentions “fuel tank”
and “police,” and the bank statement also notes “FEMA repair to dock lights and flag poles for docks.”

Would you be able to clarify what the “fuel tank™ and “police” references pertain to, or how they helped repair
the lights and flag poles? I'm wondering if perhaps there was a payment to the police department for support
related to the project.

Of course, I completely understand if you don’t have the time to look into it — I know how demanding this
process has been. If it’$ easier to leave things as they are, we can move forward with your reimbursement total
of $70,862.05. I just wanted to double-check before we proceed.

’m also happy to hop on a quick Teams call if it would help to walk through the details together.

Thanks so much,
Allie

Allie Donahue

Public Assistance Grants Manager
NC Department of Public Safety
Division of Emergency Management
Mobile: 919-526-4760
allie.donahue@ncdps.gov
www.ncdps.gov

From: Diane Miller <manager@townoforiental.com>

Sent: Friday, April 11, 2025 8:04 AM

To: Donahue, Allie (NCEM) <allie.donahue@ncdps.gov>
Subject: RE: [External] RE: Public Assistance Closeout PW646

1



JOSH STEIN

Cuwnenat

D. REID WILSON

Secretary A=
SHADI ESKAF NORTH CARCLINA
Dicector Environmental Quality

April 30, 2025

Diane H. Miller, Town Manager
Town of Oriental
PO Box 472
Oriental, NC 28571
SUBJECT: Authority to Award
Project No. SRP-D-134-0031
Water System Improvements (Equipment
Purchase)

Dear Diane Miller:

The Project Bid Information documents, including the Disadvantaged Business Enterprise
(DBE) solicitations, have been reviewed for the subject project. The project budget is approved as

follows:
Project Expenses Total Amount Eligible Amount
Gopher Utility Services (Generator $87,771.45 $87,771.45
Purchase)
Total Costs* $87,771.45 $87,771.45

*Award amount is for purchase of Generator for WRP. Total Award $5,417,500.

Please note that the funding amount is restricted to the eligible costs noted above. This amount may
be less than the amount in the executed Funding Offer. If costs increase during construction, please contact
the Division regarding the possibility of increasing funding. Increases will only be considered to cover
unforeseen conditions and will not be considered for any increases to the scope.

You may award the contract and issue work orders to begin construction. Please provide Pam
Whitley of this office with the following:

e An original executed bound contract with specifications
e Notice to Proceed.

The approval of contracts is not required prior to issuance of work orders, but no disbursements can
be processed until the contract documents have been approved. Additionally, please note that this office will
not process any payments until we receive the executed funding agreement.

The subcontractors in the table below, and their DBE status, are noted as part of this Authority to
Award. Should any of these subcontractors not be able to perform the work noted, the selection of a new
subcontractor will entail utilizing “Good Faith Efforts” again and providing this office with that evidence.

I Subcontractors
TRADE SUBCONTRACTOR PRICE DBE ﬁ

No Subcontractors Used

:3% North Carolinz Department of Ervitonmental Quality ¢ Division of Water Infrastructure
,) 512 N, Salishury Sireet | 1632 Mail Service Center | Raleigh, North Carclina 27699 10313
SN\

R e e Qi 4919 70791600



All Payment requests must be supported by adequate documentation of costs. Your attention
is directed to the special funding conditions included with your funding agreement regarding items
that must be addressed prior to payments being made for construction costs.

The assigned inspector for your project is Jeannine Press. Please contact her prior to
scheduling the preconstruction conference. She will need to attend this first meeting. Her contact
information is jeannine.press@deq.nc.gov. Please be advised that all change orders must be
forwarded to the inspector for review and a funding eligibility determination. Your construction of
this project is a step forward in protecting our valuable water resources.

If you have questions regarding this matter, you can contact David Smith at David

Smith@@deg.nc.gov.
Sincerely, A~
VY%

Mark L. Hubbard, P.E.
Grant Management Unit

cc: Diane H. Miller, Town of Oriental, Town Manager (manager@townoforiental.com)
Ethan Gartin, P.E., TRC Engineers, Inc. (egartin@trccompanies.com)
Jeannine Press, DWI (via email)
David Smith (via email)
Pam Whitley, DWI (via email)
FILE: SRP-134 Project File (COM_LOX)
Agreement [D: 2000073791

North Cargilna Department of Environmentai Quaimy  Division of Water infrastructure

S12 i, Salisbury Street 1633 Mail Service Center  Raleigh, Nerth Carolina 27699-1633

.........;._.ﬂ._..v/ 319 7079160

=
m
D
\



JOSH STEIN

Covernaor

D. REID WILSON

Secretary

RICHARD E. ROGERS. JR. NORTH CAROLINA

Déirector Environmental Quality

April 24, 2025

Diane Miller

Town of Oriental

PO Box 472

Oriental, NC 28571-0472

SUBJECT: Compliance Inspection Report
Oriental WTP
NPDES WW Permit No. NC0088447

Pamlico County

Dear Ms. Miller:

The North Carolina Division of Water Resources conducted an inspection of the Oriental WTP on
4/01/2025. This inspection was conducted to verify that the facility is operating in compliance with the
conditions and limitations specified in NPDES WW Permit No. NC0088447. The findings and comments
noted during this inspection are provided in the enclosed copy of the inspection report entitled
"Compliance Inspection Report"”.

If you should have any questions, please do not hesitate to contact me with the Water

Quality Regional Operations Section in the Washington Regional Office at 252-948-3844 or via email at
victoria.herdt@deq.nc.gov.

Sincerely,
Veetzea C 7%4&1‘

Victoria Herdt, Environmental Specialist
Water Quality Regional Operations Section
Washington Regional Office

Division of Water Resources, NCDEQ

ATTACHMENTS

Cc: Laserfiche
danielearly@townoforiental.com
manager@townoforiental.com

North CaruEna Department of Envaonmental Quaitty i Divislon of Walter Resaurces
% Washingzon Regional OfTice 943 Washinglen Square Mall | Washinglon, North Carolinu 27889
252946 6481
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United States Environmental Protection Agency

Form Approved.
EPA Washington, D.C. 20460 B fondiTo s
Water Compliance Inspection Report Approval expires 8-31-98
Section A: National Data System Coding (i.e., PCS)
Transaction Code NPDES yr/mo/day Inspection Type Inspector Fac Type

1M 2|5_| 3 NC0088447 |t 12| 2504001 7 18|£| 19LS_| ZOU
2 L b b £

Inspection Work Days Facility Self-Monitoring Evaluation Rating B1 Reserved

L oL "L 72& BT L

Section B: Facility Data

Name and Location of Facility Inspected (For Industrial Users discharging to POTW, also include Entry Time/Date Permit Effective Date
POTW name and NPDES permit Number) 10:00AM  25/04/01 18/11/01
Oriental WTP p—

1300 Gilgo Rd Exit Time/Date Permit Expiration Date
Oriental NC 28571 10:45AM  25/04/01 23/06/30
Name(s) of Onsite Representative(s)/Titles(s)/Phone and Fax Number(s) Other Facility Data

1

Name, Address of Responsible Official/Title/Phone and Fax Number

Contacted
No

Drew Cox,PO Box 472 Oriental NC 285710472//252-249-0655/2522490208

Section C: Areas Evaluated During Inspection (Check only those areas evaluated)

Il Permit [l Operations & Maintenar Il Records/Reports [l Self-Monitoring Progran
B Facility Site Review B Effluent/Receiving Wate [l Laboratory

Section D: Summary of Finding/Comments (Attach additional sheets of narrative and checklists as necessary)

(See attachment summary)

Name(s) and Signature(s) of Inspector(s) Agency/Office/Phone and Fax Numbers Date
Robert E Bullock DWR/WARO WQ/252-948-3843/
Victoria Herdt Victzra O Hordt DWR/WARO WQ/252-948-3911/ 412412025
Signature of Manﬁ&q‘ggﬁl"%ﬁ Reviewer Agency/Office/Phone and Fax Numbers Date

E L 1 Tasndard DEQ DWR WQROS 252/948-3921 4/24/2025

f

EPA Form 3560-3 (Rev 9-94) Previous editions are obsolete.

Page# 1
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NPDES yr/mo/day Inspection Type (Cont )

3 NC0088447 _|11 12| 25/04/01 |17 18|g

Section D: Summary of Finding/Comments (Attach additional sheets of narrative and checklists as necessary)

On April 1, 2025, Victoria Herdt and Robbie Bullock with NCDEQ -DWR were on-site at the Town of

Oriental WTP. Also present at the inspection was Daniel Early (ORC). The ORC walked us through

the system and provided all required record reports. It was discussed that a Back Up ORC needs to
be implemented at this facility. This facility has multiple Civil Penalty Assessment for not meeting the
Copper limit. During the inspection, we discussed the changes being made to attempt to resolve the
Copper issue. The Town will keep DWR updated on findings and results of these changes.

On the day of inspection the facility system was working efficiently, however, due to not meeting the
permitted Copper limit, the Town of Oriental WTP is non-compliant in regards to Permit # NC0088447.

Page#
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Permit: NC0088447 Owner - Facility: Oriental WTP
Inspection Date: 04/01/2025 Inspection Type: Compliance Evaluation
Permit Yes No NA NE
(If the present permit expires in 8 months or less). Has the permittee submitted a new mO0O0O
application?
Is the facility as described in the permit? mOOOd
# Are there any special conditions for the permit? mOO0Od
Is access to the plant site restricted to the general public? HOOO
Is the inspector granted access to all areas for inspection? HOO0O
Comment: The permit expired June 30, 2023, a renwal application was recieved January 10th,
2023. The permit has not been renewed to date.

Operations & Maintenance Yes No NA NE
Is the plant generally clean with acceptable housekeeping? BO0O0O
Does the facility analyze process control parameters, for ex: MLSS, MCRT, Settleable HO0O0O
Solids, pH, DO, Sludge Judge, and other that are applicable?
Comment: The facility is field certified #5638.
Record Keeping Yes No NA NE
Are records kept and maintained as required by the permit? EOOO
Is all required information readily available, complete and current? BO0O0O
Are all records maintained for 3 years (lab. reg. required 5 years)? HOO0
Are analytical results consistent with data reported on DMRs? HOOO
Is the chain-of-custody complete? HOO0O

Dates, times and location of sampling @

Name of individual performing the sampling [ |

Results of analysis and calibration =

Dates of analysis N

Name of person performing analyses =

Transported COCs =
Are DMRs complete: do they include all permit parameters? BO0O0
Has the facility submitted its annual compliance report to users and DWQ? OO mO
(If the fagility is = or > 5 MGD permitted flow) Do they operate 24/7 with a certified OO0 mO
operator on each shift?
Is the ORC visitation log available and current? EO0OO
s the ORC certified at grade equal to or higher than the facility classification? BOO0d
Is the backup operator certified at one grade less or greater than the facility Om0On0

classification?



Docusign Envelope ID: 1D3E9A2D-E1C3-40A7-8F66-C994E2528842

Permit: NC0088447 Owner - Facility: Oriental WTP

Compliance Evaluation

Inspection Date: 04/01/2025 Inspection Type:

Record Keeping Yes No NA NE
Is a copy of the current NPDES permit available on site? BOOd
Facility has copy of previous year's Annual Report on file for review? OoOomQd

Comment: ORC took over in 2024. Spot checked July 2024 with no discrepancies found. A Back
Up ORC needs to be implemented at this facility.

De-chlorination Yes No NA NE
Type of system ? Gas

Is the feed ratio proportional to chlorine amount (1 to 1)? mO0OO
Is storage appropriate for cylinders? BOOO
# |s de-chlorination substance stored away from chlorine containers? BO0O04d
Comment:

Are the tablets the proper size and type? OO w0
Are tablet de-chlorinators operational? OO mO
Number of tubes in use?

Comment:

Effluent Pipe Yes No NA NE
Is right of way to the outfall properly maintained? mO0O0O0
Are the receiving water free of foam other than trace amounts and other debris? BO0O0O
If effluent (diffuser pipes are required) are they operating properly? BOO0
Comment:

Effluent Sampling Yes No NA NE
Is composite sampling flow proportional? HO0O0O
Is sample collected below all treatment units? BO0OO0
Is proper volume collected? HO0O0O
s the tubing clean? OO WO
# |s proper temperature set for sample storage (kept at less than or equal to 6.0 OO mQOd
degrees Celsius)?

Is the facility sampling performed as required by the permit (frequency, sampling type HEOO0O

representative)?

Comment: Calibration on October 9th, 2024 by Gopher Utility Services.

Page# 4
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Permit: NC0088447 Owner - Facility: Oriental WTP

Inspection Date: 04/01/2025 Inspection Type: Compliance Evaluation

Upstream / Downstream Sampling

Is the facility sampling performed as required by the permit (frequency, sampling type,
and sampling location)?

Comment:

Yes No NA NE
BEOO0

Page# 5



